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1. INTRODUCTION 1.1 Proc:edores • This job aid outlines procedures for
submitting and processing requests to access
BellSoutb outaide plant structureS including poles.
ducts, conduits. and right of way. It is intended for
use by Competitive Local Exchange Carriers
(Licenseea) in makina applications to attach to or
occupy BeUSoutb facUities. and by BellSouth
representatives who playa role in processing such
requests. LiceJlIees and meir agents are respoDlible
for being aware of and complying with the terms and
conditions of their partiallu license agreement.

1.2 U...Required· PritR' 10 IItIIkIIIg"".." DI'u.,.,of"'''1__, " CLBC ¥'1St II4YB",QIIMI lUI .".priGIe Ik,,,,, .,.""',,,.".
B.IISouIIe. Any party wishing to attach to BellSouth
strudUres, whether CLEC, CAlV. or other entity~ must
fU'lt be licensed by BellSouth. The ueeDle shan be granted
on aform reviewed and approved by the BellSouth legal
department. CLEC Companies wishing to execute a
structures access aareemcnt should contact the
Competitive Structures Provisioning Center at the
address specified in these guidelines.

1.3 lDtereoaaectlon Not die Same - An interconnection
aareement is not the same as a structures access license
agreement. An approved interconnection agreement. by
itself. does not authorize an interconnector to access
BellSouth poles. due!!. conduits. and right of way.

1.4 GeaerIe Forms • The forms illustrated herein are
geaeric forms. Speciali1ed forms may also be
developed by the CSPC when circumstances warrant.



1.5 Apoeemellt Coatroll • These are general
procedures. Users should ensure that the specific
agreement between the CLBC Licensee and
BeUSouth is follOWed. In the event of any conflict
between the instructions in this document and an
approved CLEC License agreement, tile terms of the
license will control. In the event of any conflict with
any law, the law will control.
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2. PROCEDURES
FOR NEW OR
TRANSFERRED
LICENSES

1.1 New LiceRle..._ • Any pany wishing to attach to
BellSouth struetureI must be licaecl by BeUSouth. CLSC
Companies wishina to attach to BellSoutb facilities
should contact the Competitive Structures Provisioning
Center.

Truder ofO.......~ ofe_.... - If
a eLEe Licensee purcbues. lells. or desires to take
unclcr iu conttol another Lice..-, BellSouth
approval must be obtained. Form NT..13, or other
BellSouth approved aareement, sball be used to
obtain BellSouth's consent to an assignment.

3



3. SPOC·
COMPETITIVE
STRUCTURES
PROVISIONING
CENTER

3.1 C_peddve StnIct'mI Pm....Ceaar
(CSPC) • This center. located in Birminaham. serves
as the sin&le point of contact for those cues wishing
to execute structures access lice_ agreements with
BeUSouth. or to submit rcqueats under existing license
agreements. Applications for occupancy aod otber
activities usociaeed with access to structurC!S are
coordinatecl tbroup this central location. There are
other groups within the Company responsible for
aetividcs other than structures access. such as
collorAtion. netWOrk unbuadliDI. aad number
portability•

The contact information is:

CfJlllllMldte Struc.tlIres Pro....C...
NortbW3D~

3535 C Parkway
BIn A 35343

Fa: (205) m·7fJJJ1

Joba Qua.... Spedalilt
(2OS) 977-26:11

Steven Chancellor - Specialist
(205) m-1862

T.R. (Bob) Thoma· Manager
(205) 977·2862
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4. RECORDS
CENTERS AND
RECORDS
Access

4.1 Reeord MabIt,.l.. CeIdIn (RMCs) - RMCs ue the
central repoaitories of official Company plant records.
The records maintained by these centers mUit be made
available to eLBCs and others that bave a lep1 daht to
access such records in order to detcrmiDe availability
and sUicability of Company facilities for the eLECs
intended occupancy or alt*:hment. In Alabama.
Kentucky. LDuisiaDa, Mialiuippi. and Tennessee, the
right of way records are also maintained in the RMC.
while in other states easement records are maintaioed in
the Reliooal Landbase Administration Center (RLAe).
The addresses of the RMCs are as follows:

Par AJaIIIma plant and Por Kenaueky plant aDd
right of way recorda: riPt of way recorda:

aceorda MaiDreaaace CeDler Recorda MaiDteDlDU Ceater
S04 601 W. CbestllUt Suect
1876 D.tI Drive RoomZ-5W
Birmm,JallD, AL 35244 Louisville, KY 4Cl103

Por Lo1dIIIna plant and Por MIIIIIIIppI plant aDd
rilM of way records: right of way records:

Recorda MaiatcNace Ceoter Rcc;ardI Mli••• eenrer
2ad Aoor Nord1 5123Hwy.18S
6767 Bulldy Road Jadmon. MS 39109
New Or1eaDs, LA 70140

Par Tenaeraee plant an4 Por Geor.... ll'IarIda,
right of way recorda: Nwtla CuoIlDat aad SouUa

Carolina plant recorda:
RecordS MaiDtaulacc CCllCr
Room 9 B 15 RecordI MailUlJllDCe Celiei'
3'33 Commerce Street S228 Ceaau Ave..
Ntabvilk. TN 31201 CbadOlU:, NC 28212
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4.1 Reatoul I ..... AcIIIaIDIstratIo ee.r (lILAC) ­
This center maintains land bue recorda for die
Company. and in addition is the repository for easement
and otber riaht of way recorda for Georgia, Florida.
North Carolina, and South Carolina. The RLAC is
located at:

Re.ional Landbue Admin. Center
Aun.: RiBbt of Way Records
16001 SST
301 W. Bay Stteet
JackaonvUle, FL 32201
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6. DEFINITIONS 5.1 ALEC· Alternative Local Excballge Carrier, ano1ber
term for Competitive Local Exchange Carrier.

11II)',lW1
'-A

5.1

5.3

5.4

5.5

5.6

5.7

AU...... As used in this practice "attachment'"
meaDS any attachment by a cable television system or
provider of telecommunications service to a pole,
duct, conduit, or rilht of way owned or controlled
by 8elISouth. Section 703 of the
Telecommunicatioaa Act includes aU attachments
under the term "pole attachment" ,

cue -Competitive Local Exchange Camero

ale . Incumbent Local ExcbaDge Carrier. such as
BellSouth.

IDspecdoD • A physical examination of Licensee'5
attachments or conduit occupancy by Licensor's
employees, apnts, or COIlU'1CtDI'I to determine
adherence to CODItruetion standards and safety codes,
or to verify the number of auacbmeDts or conduit
occupied.

'.i2rcOaaecdon A..-__• The comprehensive
mllter....a:at between the ILBC and CLEe which
governs major iIsueIlucb U unbundling, collocation.
resale, Dumber portability. and acceu to .truetures.
Tho complete detliJa ofICceII to Itrueturel are UluaJly
included in a liaae..meat, or a portion of the
imercoDnecUon agreement.

Lice..Apee.... -lbe licenn .....,.entoutlines
specific procedura and obliptioDi for access to
structures owned or COIIuolied by BeliSoutb, including
poles, duet&, conckIit, and riabt ofway. It may be
inc:orporated into an intlrCODnedion aarecaent, or
aecutod as aseperate alJ1'C!lDant In addition, license
atpeD1alu may be aecuted by companies otber than
CLECs who are authorized acceu to BeUSouth
structures.
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5.a

5.10

S.ll

5.11

5.13

Uta_ . The party to whom a license is granted. In
the case ofa license qreemeat for a CLEC to attach to
BellSouth stlUCtUres, the CLEC it the licensee.

LiceMOr - The party gnntiDIL a licenae. In the cue of
a liceAle agreement for a CLEC to attach to BellSoulh
stNdUres. BeliSouth is tho LiceDSOr.

Mike Ready Work· 'The work operations (and
material) necessary to provide structure space to
accommodate Licensee's facilities where existing
space is inadequate.

PreHeaR Survey· A pbysical examination of
autaide plant structures to identify the work
operations and material needed to provide the
structure space requested by the Licensee in an
Application and Pole Attachment License or in an
Application and Conduit Occupancy License.

Rilht ofWa, DeftllidDn· In ita broadest sense, the
term "risbt ofway" Rim to the ript that one party has
to _land belongiDs to another. Evidence ofthe right
to UlC somcone's property is usually awritten
doQllllClllt; however. certain riama may be ac.quired
even in the ablenee ofawritten aareement.

sroc . Sialic point ofoontael The BellSouth SPOC
for suuctures ICCCU management is the Competitive
Stroetures Provisioning emtel'. Some of the
agreements with CLECa also designate a single point of
contact in their organization.
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5.14

5.15

5.14

5.1'

5.11

Structures· AI used in these guidelines the tenD
"stIUC1UreS" includes poles, ducta, c:oncluitat and right of
way owned or oontrolled by BeUSouth. Building
entrmee flCilitiea mayor may not be owned or
controlled by BellSouth and ICCClIS may be granted by
Be11South to othen only in thole iDltances where the
Company has the mthority 10 do so. If the Company
Qoea DOt control acceu to the property where the
facilities are located, then in sOIDe c:IHI the CLEC may
request that BellSc:Mh _ilt in securins ace.. In
molt situations, such ICCtIII ..istance is billable by the
Company.

TellclllDl1l........Telecommunications means
the traasmiasion, between or amoDI points specified
by the user. of informacion of the user's choosing,
without change in the form or content of the
information as sent and received.

TelecaalDlI.....Carrier· A
telecommunications carrier is any provider of
telecommunications services, except that such tum
does DOt include IIgregaCDrl of telecommunications
services. Atelecommunications carrier sball be
treated as a common carrier uDder the
Telecommunications Act only to the extent that it is
engaged in providing telecommunications services.

Telecoaunlllllc:ado. 8emee - Telecommunications
service means the offering of telecommunications for
a fee direcuy to the public, or to Buch clasaes of
users as to be effectively available directly to the
pUblic. regardlcss of the facilities used.

Utility - Ally penon or entity who is a local
exchange carrier or an elcccric. au. water, Iteam, or
od'lcr public utility, and who owns or controls pol.,
duets, conduitl, or ripts of way usecl, in whole or in
part. for any wire communications. Such term does
not include any railroad, any person wbo is
cooperatively orpnizal. or any entity owned by the
Federal Government or any State.
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8. SUMMARY OF
PROCEDURES

Followinll is an overview of
the procedures for making a
Hcense application. The
procedures for specific
applications may vary
slightly. In addition, the
terms and conditions of
ditTerent agreements may
require minor changes in the
procedures outlined herein.

All applications must be on
forms approved by
BcllSouth, and must include
sufficient detail for BellSouth
to accurately identify the site.

1uIJ.1Wl
_lID A

- REMARKS

CLEC or mher telecommunicatiOlls service provider
1 applies for liceDlc qreement to obtain ac=ss to

poles. ducts, cooduit, and ript of way owned or
controlled by BelISouth. After the license agreement
has been executed by Be1lSouth. the Liccmee may
submit applications to auaeb to or oa:upy BeIISouth
8trueture1 aad riabt of way.
LiceDHe submits application on appraved forms

1 specifying in sufficient detail the facilities and
lention _ired.
BeUSouth reviews records and determines whether

3 facilities are available (based only on the rec.ords).
Lic::cDIeC is advised of the reaults of the records
review. If no facilities are available, licensee may
request an alternative be reviewed, or other attempts
be made by BeltSouth to provide access, such aa
roddiaa ducts, removinl abaDdoDCCl cable. etc.
If facilities appear available baed on a records

4 review1 then I.icensee requests a prelicense survey to
ensure that facilities are actually physicallY aVailable,
C·I·, duds haVe not collapsed. there arc no
unauthorized attachments to the facilitiea requested.
etC.
Licensee requests that BellSouth prepare an estimate

S of any make~ready work necessary to accommodate
the Licenaee. BcllSouth proposes make-ready
completion schedule.
After makc-ready is CX)mplete, Licensee submits

(I Licente Application form.
After application is approved by BellSoutb, Licensee

7 may proceed with autborizecl auachmcnts. Includes
submittiq Porm NT~I with proposed consttuetion
sUll't scbeduJc.
After a&1IdameDta Ire completee:l. Licenlee submits

• Form NT-1 advising that construction is complete,
and Mmita .--built dtawinp to BellSouth.



7. SUMMARY OF
LICENSE
FORMS

, Jill,. 11197
lineA.

7.1 Geaa'allJeeme Forms

Form PormName Ranarb
Number

GN-} JNQUDlY After a StrueQU'eI Acceu LiceDle
REQUEST aareemcnt is in place, completion

of this form is tile ftnt step in
makinl application for strueCUrea
acceu. The request must include
sufficient detail for the farm to be

•
ON-'! RECORDS Used by UceaIee to request

REVIEW access to a BellSouth Records
RBOUPST Center. Only Licensees and their

represelUativea with proper
approval may be admitted to
Rca1rdI Centers.

ON-3 PIlB-UCBNSE Multi-use turn-around document
SURVSY deliped to request recorda
aBQUBST inveatiptions, make-ready

estim... and other activities; to
autborize billing, aDd advise
LiceDsee of atuua of .

GN-4 MAKBi!ADy Multi-use document desiped for
BmMATE Liceasee to request an estimate of
REOU!ST make-ready charges. authorize

duet roddiDl, and request
auiatanee with aca:ss to facilities
DOt controllecl by Be11South.
Licensee is provided several
options regarding make-ready
COlt estimate approval and work. .

GN-' BUILDING Used where BellSouth may not
SPACB own or control facil itia or access
UCENSB to facilities. Parties to document
AGRBEMBNT include the Licensee, BellSouth,
PORSHARED and owner.OWNER-
PROVIDED
ACCESS
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1liiy, 199'J
'-u"

7.2 Pole AttadlDent Forms

Form Ponu NIIIIC a.arts
Number

PL-l APPUCAnON This is multi-ue tum around
ANDPOLB document used by a CLEC
AnACHMBNT Lan.ee to request aa:ess toLICBNSB

poles and to certify that all make-
ready issues have been resolved.
[n addition, the form is used to
advile LDn.tee of BellSoutb
applicatioa approval. Form NT-1
must alJo be submiUed in
coojuaetioD with I' n.

PL-l POLE SUllVBY Used in lieu of Licensee's
FOIM euaiDeering drawiogs to

summarize mab-ready an4
related activities that are
neceuary. MOIl commonly used
on IIIIIlljobi.

PL-3 ITIWIZBD This form is completed by
BSTIMATB BeUSouth to provide the Licensee

with an itemized estimate of
m_Heady COlts. It may a1Io
i... lUChaniled casu data.

PIA N__•• _AnON This is a multi-use turn around
OF SUlUlENDBJl documem used when modifying
OR or relinquilhin& an attaebment.MODIPICAnON
OPPOLB The farm requires 8ST approval.
ATrACHMBNT and Form NT-1 must be
UCBNSI lubmiUrd with the fcwm.
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'7.3 lUIbt of Way 0c:eupIIIcy Forms

Farm Form(l) Reawts
Number
RW·l APPUCAnON This is atwo-part form used to

AND RIGHT OF request accea ro BeUSouth right
WAY of way. In addition, the form is
OCCUPANCY used to advise Li=see of
UCENSB BeUSouth'a approval of the

application. The location
4eacription on pap 2 of the form
must be comp1etecl, aDd Parm
NT-1 mUlt also be submitted in
conjunction with tbe app1icaUon.

13
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'7.4 Conduit 0ccupaDcy Forms

Form Form Name
Number

CN-l APPUCAnON This is multi-uae turn around
AND CONnU\T docurnem used to rtqUe$t acc:caa
OCCUPANCY to conduit. In addition. the formLJCSNSB

is used to advise Licensee of
BellSoum application. approval.
form CN-4 and/or CN·,. and
form NT·1 must be submiued in
COQiuJlClioll with lDDlication.

CN-2 CONDUlT This farm is UIed to gnphica1ly
SYSTEM depict a proposed conduit
DIAGRAM .

CN-] CONDUIT Thill form is used to detail
SYSTBM· grapbicaUy the specifIC conduits
MANHOLB occupied in a manhole.DlTAlL

CN... CARLiTa This f(l'm is UI04 to provide
OCCUPY teehllical specifICations of
CONDUtt facilities placed in a conduit.

Submitted with eN·1 when
aDDlicablo.

CN-! BQUJPMBNT UICd to delaibe the teehnical
HOUSINOSTO specifteatioDs of equipment
BSPLACBDlN housinp to be pJaced inMANHOLBS

manboles. Submitted with eN-l
when aDDUCIble.

CN-6 UICd to provide an itemiad tally
BSnMATB of make-ready work and COlts to

COIIDiem an occupancy request.
CN-7 NanPICATlON This is a multi-use tum around

OPSUDENDBR document used when modifying
Oil or relinquishing an occu~.MODlPICA11ON
OPCONDUlT The form requites SST approval.
OCCUPANCY and form NT-I must be
UCBNS8 a\&bmiU&ld with the form.

Continued on next page.
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Continued from previous paget

CN-8 RBQUBST POR. This form must be submit'eed by
BNTR.YINTO Licenlee aad approved by
MANHOLS(S) BelISouth before Licensee mayANJ)/OR

eater manboIes or vaults. FarmVAULT(S)
NT-I and location information
such u a key map route
.-.aic lUt alia be iacluded.

CN-9 REQUBSTTO Thill farm I1lUIt be submitted by
RODAHD/OR Lic:eMee aDd approved by
CLBAlUNOOP BelISoudl before Licensee mayDUCT(S)

rod ducts. form NT-1 m1
location infarmation such as a key
map route schematic must also be
included.

CN-tO REQUBSTTO This form must be submitted by
COU8ORB Liamlee aDd approved by
ANDIOl BeIlSouCh before Licensee mayMODIPY
MANHOLS(S) core bore or otherwise modify a

manboIe. Form NT-1 and
10Clli0D jDfomlation such as akey
map route schematic must also be
inclwlecl.

eN·11 SPAlUl AND/OR This farm is used to reserve a
ElNBllGBNCY spare or emerleDCY conduit
llBSBkVAll0N where allowed. such as Georgia.

The procell is similar to tbal
foBowed for eN..1.
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1.5 NotIIIcatIon Forms

Form Porm(a) Remarka
Number

NT-l CONSTRUCTION Tbis is amulli... bm 1JICd ..__
PBaF01U.cBD ..... of dsc appIicadoa aud IiL'=Io
AND/OR procell fa acMIe 1ST of work
COMPLBTBD ~ 1bia bID... accrtIIpIIl'Y

PLot. PlA, CN-l. CN-', CN-8. eN·9,
CN·IO. lid eN-l1.

NT-2 LASHJNGTO ~ faD uecl by L.iceu.e to
THIRD·PARTY rccpIC permiaIioQ to Iub to dIircl party
PACn..rrmS ••. StanIlIGldi&la~ aod

c*r iafarmIdaa IIlUI& be iocUlcd,
.... with Ana NT·l.

NT-3 DISPUTBTO May be.. \\'lata I..ke.-e",
MAD-RBADY wkb maIIMeady eatimIIc pnpad ill
CHARGBS ~ PLol or CN-I

NT4 CHANtiBIN May be _ by LiceaIee to .... a
PIIORlTY POll cbqe ill rbe prioricy for ~ClliJII
PROCSSSJNO I..i=_'.appbcionl.
APPUCATIONS

NT-' CHANGSOP U_bJ L.iceI.- to adviIe BeUSmiIl of
SPOC .... ill1ia=IBc'. dai.....

"'of~
NT·6 MAlNTBNANCB u.by ( a.ee to 14vie1eUSoacb of

MANAGBll I dIaaID ia LicesIsee'. dai.....
........:e .

NT·? INSPEC'nON May be UICld 011 ridc-QIII lid adler
AND bwpx;iilD fO qMDdfy unaut1aiucl
COMPUANCB ......, iDfrIcdom. etC.

NT-I UNSAPB u.t by LicenIee to... BeUSmldl
COWmONS _beD, ill iCi npainn. an UBfb roadidoa

CIiaII.
NT-9 DISPlTfEOF Uted by LitAuec to dispufI: 8d1SoWb's

NON· oociftcadoa of aoaamap1Wl:e.
COMPUANCB

NT-tO PACI11TIBS UICd by Lic:caIc to DOIify BeJ1Sa\1Ih tbat
BROUQHT INTO fId1ities ba~ been brmlsb& iDto
COMPUANCB . .

NT-ll BSLLSOtrrH May be ... by BelJSouch to trltk
NO'l1PICAnONS .........

NT·12 UCSNSSS May be UICld by ~emee 10 uack
N011PICA110NS .........,

NT-13 CONSBNTOP u.t to iIIdiCIee 1Iel1SolIdl'.~ to
UQlNSOR ......,..:mJtnaIfcr of LiecaIec

.
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8. INQUIRY
REQUEST
(Fann GN·1) ­
EXAMPLE

After a Structures Access
License agreement is in
place. completion of this
form is the fust step in
making application for
structures ~ss.

The request must include
suffICient detail for the form
to be processed.

Note: BellSoutb records
provided uDder this Inquiry
Rcquelt may not reflect faeld
conditiona. Licensee
acknowledges that physical
inapection is necessary to
verify the presence and
condition of outside plant
facilities andlor risht of
way, and that in providing
record information,
BellSouth assumes no
liability to licensee or any
third party for
errors/omissions contained
therein.

"iNiilI1CTlONSFOIM BlADING
1. Licenaee Ut•••., inserts tracking number

Tracking No. _igned by the Liceasee for its internal
moaiIorina.

2. 8ST Tracking ...... SPOC inserts traekinl
(SAM) No. number assigned by BellSouth. This

number will be used throughout the
inquiry, application, and billing process
to . .- the reauest.

In accordance with lJeetMee inserts full corporate name of
the terms•.. inquiry Licensee. date of Liceuse Agreement.
form. and acrcement number assigned by

BellSoudl.....:
3. Authorized I.k!... iDICrtI name of person

Licensee authorized to act on behalf of the
a.rClCDtauve Licenaec.

4. Telephone ....ee inaerts contact number for
Licensee's authorized reoresentative.

S. Inquiry Date: I.... compleres date of inquiry
subaaittal.

6. Response Un•• specifJCI whether it prefer. to
Instructions: receive BcllSouth·5 response by mail or

by fax, and completes full· mailing
ackIreaa or fax number.

01 ".LoC6ar
7. Records (only): LIce..... specifies the type of records it

wishes to review. and also submits
FormGN-2.

8. Structures Lk:eaIee specifies the type of
(only): attlduunt or occupancy iu wishes to

make. and also submits Form ON·3.
9. Records 1___ specifies its records

Jnformation: information option. Records may be
reviewed at a BellSouth location
followins approval of Porm GN-2. or
forwarded to Licensee's addrcu
l1*ifled in item 6.

Continued on next page.
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INQUIRY REQUEST
(Form GN.1' •
EXAMPLE· Continued

Iub. \1107
w-A

Continued from the previous Pile.

10. 8ellSouth Wire 1_..completes Wire Center aDd
Center: NPA NNX (area code and prefix) for

facility locaIioni if kDown.
11. County 1."ee inserts County where

(Parish)- requested facilities are located.
REQUIRED Information is required and used in

BSTTrackiaa Number. If more than
OIl iadiaate "MultiPle".

12. State- I b~elllee iaMrtI State where requested
REQUIRED: facilities arc located. Information is

required and used in BST Tracking
NIU11ber.

13. Section: Applicable in Alabama. Florida.
lDuisiana. and sometimea Georgia.
1__completes pUblic land Section
numbor(s) where requested facilities are
locatad. if known.

14. Townshipl Applicable in Alabama. Florida,
Land District: lDuiaiaaa, aDd Georgia. I·....

completes Towaahip or Land District
number(s) where requested facilities are
located, if kaown.

IS. RqelLud Applicable in Alabama. Plorida,
Lot: lAJuiliana, uci Georgia. I,iceDsee

completes Ruae or Land Lot
numbcr(a) where requested facilities are
located, if koown.

16. Description Urentee complera a description of
and/or location of requeated facilities and/or
Remarks: attathea sketch(es) sufficient for

BelISouth to identify the location in ita
recorda.

~Nt*: After completina fonn through Item \6,
Ucea.. submits Form GN·1 to BellSouth SP~C (CSPC).

Continued on nm page.
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INQUIRY REQUEST
(Form ON-1) ­
EXAMPLE· Continued

Continued from previous page.

LIcea,. forwards Form to CSPC.

\9



9. RECORDS
REVIEW
REQUEST
(Fonn GN-2) •
EXAMPLE

This form must accompany
Form GN-l.INQUIRY
REQUEST, when Licensee
requests to view 8eIlSouth
ensineering and or tight of
way records at a BellSouth
Records Center. An
approved copy of this form
must be presented to gain
access to a Records Center.

FORM lJCTtONS
BEADING

1. Licensee u.... iDaerta tracking number
Tracking No. lSIipecl by the Licensee for its internal

IIIODitoriDl.
2. OST Tracking ....b SPOC inserts tracking

(SAM) No. number aasilned by BeIlSouth. Thia
number will be used throughout the
Ulquity. application, and billing process
to identify the reauest.

u.-J":: fir ..........
3. Authorized u..ee iDaens name of person

Licensee authorized to act on behalf of the- entative: Licensee.
4. Telephone: J.1ce8see man contact number for

Licona's aQthorized representative.
S. Inquiry Date: ~ completes date that inquiry is

lubmiued.
6. Fax copy to: It._ specifIeS name of the person to

rccoivo 8el1Soutb's faxed response.
7. Pax DO. IIm.e completes fax no. where

BeIlSouth response is to be sent.
8. Records , ..... describes in detail the records

requeated: that are requested.
9. UceDICC'& 1......·1 represemative's signature,

acknowledpaeat completed at the time records are
of records receipt reviewed at BeUSouth Record Center.

See also item 24 below.
10. Telephone: I.Jc8asee in.telU contact number for

LaDlClO's authorized representative.
11. Review Date: 1·__ completes date records are

actually reviewed.

Slfullee Note: After completina form through Item 8,
Liceawee submits Form GN-2 to BeUSouth SPOC (CSPC).
Lieea.. completes Item. 9 through 11 at the time the recorda
are reviewed.

Continued on next pap.
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RICORDI REVIEW
REQUI!ST (Form
GN·2) • EXAMPLE ..
Continued

Continued from previous page.

..• _ .... IPQC
..

12. Date Request ...... iadicatea the date tbaC the
Received: t is received from I tical•.

13. Date Request completes date that request is
Raviewecl: reviewed by DeUSouth SPOC.

14. Authorized leD...completes name of &cUSouth
BellSouth SPOC representative.
Representative
(SPOC):

15. Process ........ SPOC citbel' approves request
Decision: and forwards copies to BellSouth

Records Center and Licensee, or
declines request and returns form to
Lice....

16. Records BeI80atll inaerta address of Records
viewing Centa' where Licensee may view
location: recants.

17. Remarks: ••outb provides remarks if
,J'

s".IIIe,N.: Ifrequest is approved IS indicated in item lSJ a
copy is forwarded by the BellSoutb SPOC to the Be11South
Records Center and Licensee. Ucenaee's representative muat
present a copy ot the approved Form GN..2 to saiD access to the
Records Center. Licensee visits the Records Center on an
appointed day.

...,.:-... MIIC . .' .

18. Date Request BeIIScnC Reeords ClWer' inserts the
Received: date chat the request is received.

19. Wire Center: ..........C... completes
tbe wire cen. delcription.

20.BeIlSoud1 ..............ee.r werts the
Representative: name of its Records Center

r ntative.

Con.tinued on next page.
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